The Arundel House of Hope

Winter Relief for the Homeless

As a follow-on to the "Cooking Crews" duties in our last bulletin, below are the duties for the Evening Hospitality and Laundry Teams.  All of the Winter Relief duties are available on the SEAS website at http://www.seaseton.org/winter-relief.html
Evening Volunteers

Coordinator - Maureen Fuller, (410) 721-0712

NOTES:  
1. 
Children visiting during Winter Relief must be accompanied by a parent, catechist or our Youth Minister who have completed The Archdiocese of Baltimore’s Safe Environment for Children and Youth (STAND) training.

2.
Guests may only smoke outside in the designated area. They will be monitored while they are out of the building.

3.
If a guest leaves the Church property, they are not permitted to return that night.

DUTIES: 
Hospitality Early Evening Shift 
4:45 PM - 8:00 PM

1. 
Give the men a hearty welcome. 

2. 
Register them. Sign-up sheets on the table will include some or all of the following: - 


a.
sign-in sheet 


b.
shower sign-up if applicable

c.
compare the current night's  list (provided by the bus driver) with the previous night to 

see if we have any new guests 


d.
review the guest's medical sheet provided by Arundel House of Hope. 

e.
offer hospitality gift bags that will  be available to those who want them. 

3. 
Invite the visitors to have the provided snacks. Visit as appropriate. 

4. 
Plan to eat dinner with guests. Volunteers spread among the tables. Other people are doing the 
cleanup. 

5. 
Invite guests to evening activities. 

6. 
Remain until relieved by the later evening hosts at 8 PM 
Hospitality Middle Evening Shift 
7:45 - 10: 00 PM

1. 
Accompany men to shower facility on designated nights (most likely two). This is a wonderful 
opportunity to talk one on one with 
them as each is waiting. (2 Male Volunteers) 

2. 
Be available to visit with guests or join in evening activities. 

(cards, games, TV, movies), 2 Volunteers plus others when they return from showers. 
OVER

3. 
Be prepared to give out prescription or an Over the Counter (OTC) medication. We will have a 
locked 
box containing these. Give the bottle to men and they take what is prescribed or they 
need (OTC). 

4. 
Monitor (unobtrusively) what's going on. 

5. 
Lights out at 10 PM in the sleeping area. This is enforced as they have to be up very early in 
the morning. 
6. 
If an uncomfortable situation arises, tell Maureen immediately. She can call Roy Soluri or Bill 
Conroy, if needed. In an emergency, call the police at 911, then the Arundel House of Hope 
Segment Coordinator, Bill Conroy.

Hospitality Overnight Shift 
10:00 PM - 7:00 AM

NOTE: Since we will be hosting 30 - 35 men, volunteers must also be men 

1. 
Remain overnight with guests, monitoring different areas and activities as 
indicated e.g., 
smoking or "night owl" rooms, etc. 

2. 
Stay until the men leave in the morning at approximately 7:00 AM
